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Caught sleeping at wheel, New York City wakes up to bed bug epidemic

MARINA HIGGINS

	 They	caught	us	sleeping.	
	 When	 the	 bed	 bug	 “epidemic”	 first	
returned	to	New	York	around	2005,	landlords	
and	property	managers	addressed	it	as	isolated	
incidences.	
	 They	 were	 annoying	 anomalies	 and	
sometimes	 even	 we	 would	 share	 horror	
stories	with	colleagues	at	industry	events	and	
meetings,	 describing	 our	 heroic	 methods	 of	
eradicating	the	vermin	from	our	buildings.	For	
the	most	part”	we	saw	it	as	a	resident	problem	
brought	about	by	lifestyle.	
	 The	 inherent	 stigma	 was	 that	 the	
bloodsuckers	were	primarily	the	domain	of	the	
unclean	and	poor.	But	that	perception	has	come	
to	 a	 screeching	halt;	 proven	wrong	 time	and	
again.	Rather,	 the	 problem	 is	 now	perceived	
in	more	democratic	ways	as	we	have	come	to	
realize	that	no	one	is	immune	in	metropolises	
across	the	country.	
	 In	Manhattan,	they	are	as	likely	to	show	
up	 in	 a	 10-room	 penthouse	 along	 the	 Fifth	
Avenue	Gold	Coast,	as	a	NYCHA	apartment.	
	 New	York	City	Housing	Code	 requires	
landlords	 keep	 apartments	 free	 of	 vermin,	
which	based	on	current	 court	 interpretations,	
includes	 bed	 bugs.	 For	 those	 of	 us	 working	
with	multi-	family,	it	has	made	us	look	at	the	
problem	as	a	building-wide	issue,	rather	than	
isolated	occurrences.	
	 New	 industries	 were	 born	 overnight,	

such	 as	 bed	 bug	 extermination	 specialists,	
many	 with	 bug-sniffing	 dogs,	 and	 expert	
clean-up	 contractors	 who	 could	 help	
beleaguered	residents	correctly	pack	and	clean	
contaminated	contents.	
	 As	 for	 the	 vast	 majority	 of	 the	 city’s	
landlords	and	property	managers	with	sizeable	
residential	 portfolios,	 none	 of	 us	 have	 been	
immune.	But	early	on,	we	realized	that	the	best	
way	to	prevent	the	further	spread	of	the	pests	
in	one	unit	was	to	check	adjacent	apartments,	
vertically	 and	 horizontally,	 cover	 and	 seal	
contaminated	mattresses	and	furniture,	and	not	
let	any	infested	materials	be	placed	in	common	
areas.	
	 Not	all	of	our	colleagues	agreed.	But	we	
instituted	 procedures	 well	 before	 it	 became	
industry	practice	and,	as	a	result,	our	buildings	
have	been	better	protected	than	many	others.	
Moreover,	 our	 preventive	 measures	 have	
successfully	minimized	exposure	and	played	a	
big	part	in	our	early	successes.	
	 Evidently,	 the	 City	 Council	 and	
Department	 of	 Sanitation	 agree	 with	 our	
company’s	 practices	 regarding	 covering	
infested	items	placed	for	disposal	on	the	street.	
As	of	December	3,	2010,	the	New	York	City	
Department	of	Sanitation	is	requiring	all	city	
residents	 to	 fully	 encase	 in	 sealed	 plastic	
bags	 mattresses	 and/or	 :	 box	 springs	 being	
discarded	 for	 DSNY	 collection,	 carrying	 I	 a	
fine	 of	 $100	 to	 $300.	The	 new	 rule	 protects	
sanitation	 workers	 picking	 up	 infested	
mattresses,	 unaware	 pedestrians	 and	 people	
inclined	to	take	free	mattresses	home	-	a	‘still	
commonplace	New	York	practice.	
	 The	legislation	was	introduced	by	Upper	
West	Side	Councilmember	Gale	Brewer,	who	
had	 early	 on	 reached	 out	 to	 the	 ‘property	
owners	 in	 the	 community.	 Introduced	 in	
her	 bill	 Intro	 0872-2008,	 New	 York	 City	
Administrative	 code	 16-	 120	 requires	 all	
bedding	 and	 upholstered	 items	 set	 out	 for	
collection	to	be	completely	contained	inside	a	
sealed	plastic	bag	and	labeled	with	a	sticker	or	
decal	indicating	that	it	may	contain	bed	bugs.	
Further	 information	 may	 be	 found	 at	 www.
nyc.gov/sanitation.	
	 These	efforts	are	absolutely	a	step	in	the	
right	 direction.	 But	 so	much	 of	 the	 problem	

derives	 from	 well-meaning	 conservation	
efforts	dating	back	40	or	more	years	to	protect	
our	 citizenry	 and	 environment	 from	 harmful	
pesticides.	
	 Besides	 the	 environmental	 benefits	 of	
prohibiting	DDT,	some	species	of	vermin	were	
already	 becoming	 immune	 to	 these	 harmful	
pesticides	 anyway.	 Ironically,	 the	 genesis	 of	
the	 current	 problem	may	 just	 be	 the	 product	
of	our	economic	success:	our	ability	to	travel	
worldwide	has	meant	sometimes	returning	with	
unexpected	 souvenirs,	 thereby	 introducing	
them	into	a	vulnerable	environment.	
	 In	 addition,	 our	 exciting	 city	 has	
attracted	anywhere	between	40-	to	49	million	
tourists	each	year	over	the	past	decade.	It	is	not	
surprising	that	hotels,	comprising	four	star	and	
youth	hostels,	were	among	the	first	venues	to	
be	affected	by	bed	bugs.	
	 But	we’re	wide	 awake	now	and	 taking	
action!	 Other	 new	 rules,	 such	 as	 mandatory	
disclosure	for	previous	infestations	to	protect	
prospective	 apartment	 renters,	 are	 geared	 to	
protecting	consumers.	
	 These	 particular	 rules	 may	 be	 a	 step	
in	 the	 “right	 direction,	 because	 it	 implicitly	
tells	 the	 consumer	 that	 a	 problem	 has	 been	
addressed	 and	 solved.	 Unfortunately,	 in	 the	
current	difficult	economic	climate,	it	also	adds	
an	“ick”	factor	to	relocating.	
	 As	 Commissioner	 John	 J.	 Doherty	 of	
the	New	York	City	Department	of	Sanitation	
recently	pointed	out,	bed	bugs	are	“unwelcome	
guests”	 that	 “hitchhike	 on	 backpacks,	
suitcases,	 discarded	 mattresses,	 second-hand	
objects,	all	means	of	transportation	...	and	even	
on	people!”	
	 No	 one	 is	 totally	 protected	 from	
exposure,	 but	 every	 effort	made	 is	 a	 step	 in	
the	 right	 direction.	 And	 certainly	 protecting	
passersby	 from	contaminated	 furniture	 is	 the	
right	thing	to	do.	
	 Through	 proactive	 measures,	 we’re	
better	protected	and	well	on	the	way	to	the	end	
of	an	awful	problem	for	New	Yorkers.	In	the	
interim,	we	continue	to	remain	vigilant	and	act	
quickly	at	the	first	inkling	of	a	problem.

“The new rule protects sanitation workers picking up infested mattresses, 
unaware pedestrians and people inclined to take free mattresses home”

Wednesday, December 15, 2010
By Marina Higgins, Vice President, Argo Real Estate
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A controller’s ongoing checklist keeps a building running well

By RICHARD APELL, CONTROLLER 
ARGO REAL ESTATE 

 At this juncture, nearly every 
residential property management firm in 
the city has turned in annual budget reports 
to boards of directors, shareholders, unit 
owners and investors of client cooperatives 
and condominiums. 

 From third quarter 2010 through 
the beginning of this year, controllers 
and managing agents have been busy 
discussing budgets and formulating plans 
for implementation. 

 Current operating costs have been 
reviewed, and projected ones analyzed. 
You might say, the holiday season is no 
holiday for our profession. 

 But the documents and information 
we provide each year define the fiscal health 
of a building and enable board members 
to make careful and prudent decisions. 
After all, each year’s budget dictates the 
maintenance or common charges needed to 
cover forecasted operating expenses. 

 In this regard, the primary role of a 
controller is to help apartment owners and 
their boards understand the sometimes 
arcane details found in the reports. If we’ve 
done our jobs well, the data is fluid and 
accessible. 

 After six decades in the business, our 
firm has plenty of experience in producing 
these reports; and we were among the first 
to embrace technology for more efficient 
reporting. 

 Our proprietary software has been 
developed so that it may be easily understood 
by both professionals and laypersons. 

 Our budget report is made up of three 
to four pages that clearly and concisely 
present all needed data in a checklist 
format. 

 These reports include the full 
complement of operating details and 
historical data and efficiently layout 
subsidiary schedules for insurance, real 

estate taxes and 
energy costs since 
these expenditures 
account for a large 
percentage of the 
overall operating 
budget. 

 Such additional 
costs as Local 
Law 11/98 repairs 

are also scheduled into the documents. 

 Even the payroll section has been 
carefully delineated so that board members 
are able to effortlessly review staffing costs. 
This year, the information was especially 
important as it pertained to the newly 
negotiated local union 32B/J contracts. 

 However, long before the budgets 
are prepared and meetings set up with the 
managing agents and their boards, my 
team was regularly consulting with tax 
certiorari attorneys to ascertain areas in 
which tax assessments could be lowered 
and reductions made. 

“Despite the economy wreaking 
havoc on the market values of 

individual co-ops and condos since 
2009, this year reflects increases in 
taxable values for the buildings.”

 But despite the economy wreaking 
havoc on the market values of individual 
co-ops and condos since 2009, this year 
reflects increases in taxable values for the 
buildings. 

 As a result, we have had to project 
higher taxes for our client buildings to 
responsibly address the City’s higher 
assessments over the past several years, 
which have been phased in over a five-
year period as part of transitional value 
computations. We’ve also forecasted a two 
percent tax rate increase for the upcoming 
city fiscal year. 

 To help mitigate some of the increased 
tax costs, my office has been working 
with some of the buildings’ lenders to 
determine if re-financing is a good option 

to take advantage of historically low rates. 
In several cases, it has proven to reflect 
significant cost savings and, in those cases, 
we are proceeding. 

 We have also been proactive about 
making recommendations for developing 
income streams in client buildings, working 
in tandem with the managing agents. 

 For example, several commercial 
leases in client buildings have been 
reviewed that may help alleviate potential 
shortfalls in the budget going forward. 

 We have also revisited charges for 
such income-producing amenities as in-
house storage lockers and on-site parking, 
or recommend increases in sublet fees and 
flip taxes, when warranted. Cell towers on 
apartment building roofs can add as much 
as $30,000 to a building’s revenues. 

 Our goal, in the face of rising taxes, 
water costs, etc., is to mitigate the liability 
of individual owners. In other words, my 
office will find everything available to 
help shareholders and owners avoid costly 
assessments and maintenance increases. 

 Nowadays, annual reports are made 
available to our clients as PDF and Excel 
documents, as well as sent in hard copy. 
We’ve found that the accessibility of the 
documents in the different formats ensures 
their readability and transparency of the 
information.

 Deadlines for annual budget reports 
traditionally fall in the early part of the 
fourth quarter, but our office often continues 
to review and work with board members 
and managers well into the following year. 

 As controllers, we see our function 
as part of an important covenant with our 
client buildings.

 The impact of the reports we issue 
annually determine how well a building 
will be run for years to come.

Wednesday, January 12, 2011



...HAVE YOU HEARD...

Walking for the cause
Argo’s Marina Higgins leads 
Revlon Run/Walk team.

INDUSTRY veteran Marina Higgins,  
    vice president at Argo Real Estate 
and recent breast cancer survivor, has 
organized a group of colleagues and 
friends to walk on behalf of The Farber 
Center for Radiation Oncology in the 
ElF Revlon Run/Walk for Women’s 
Cancers on Saturday, April 30. 
	 The	event,	consisting	of	a	five	
kilometer run/walk, will start in Times 
Square	at	8:15	a.m.	and	finish	at	noon	in	
Central Park with closing ceremonies. 
Registration online is $35 and on-site at 
the event is $40. 
 To participate in Team Farber go 
to www.RevlonRunWalk.org, log on to 
“Teams” and go to “Farber Center.” 
 “My Argo family and friends in the 
industry have 
provided me 
with tremendous 
support through 
this life 
changing event,” 
said Marina, 
who can be 
reached directly 
at marinah@
argo.com

D2 Brokers Weekly Section - Wednesday, April 20, 2011 



HAVE YOU HEARD

INDUSTRY veteran Marina Higgins, vice              
    president at Argo Real Estate, LLC and 
breast cancer survivor, has organized a group 
of colleagues and friends to walk on behalf of   
The Farber Center for Radiation Oncology 
in the ElF Revlon Run/Walk for Women’s 
Cancers on Saturday, April 30. 

The event, consisting of a five kilometer run/
walk in which each year thousands of women 
and men participate, will start in Times 
Square at 8:15 a.m. and finish at noon in 
Central Park with closing ceremonies. 

“I got the best house on the worst block, 
but I was lucky to have found The Farber 
Center, which has made all the difference,” 
said Higgins. “The doctors and staff at 
Farber really show they care every day. My 
Argo family and friends in the industry 
have provided me with tremendous support 
through this life changing event and I am 
proud that so many will be joining me to walk 
with The Farber Center team.” 

To find out more about Team Farber, go to 
www.RevlonRunWalk.org

Wednesday, April 27, 2011
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CALENDAR

(EX-
CERPT)

TUESDAY, JUNE 7, 2011 

 The professionals over at Argo Real Estate 
will make their case for investing in real estate as 
a way to hold on to, and even increase, your cold, 
hard stash. 

 [Argo Real Estate “Preserving Wealth Through 
Real Estate” seminar, One Chase Manhattan 
Plaza, between Pine, Liberty and Nassau streets, 
5 p.m.; email Joel Herzig at joelh@argo.com for 
more info or to register] 



EVENTS IN THE NEWS

Argo and WeiserMazars Host Seminar
Tuesday, June 7 5:00p to 8:00p
at Financial District, New York, NY

Price: Free

Age Suitability: None Specified

Preserving Wealth through Real Estate Seminar with top industry panelists 
such as 

•Karen Berman, Vice President, Argo Residential 
•David L. Weinstock, CPA, LUTCF, Principal, WeiserMazars,LLP 
•David Katz, Principal, Senior Portfolio Strategist, WeiserMazars,LLP 
•Neil Garfinkel, Partner, Abrams Garfinkel Margolis Bergson,LLP 
•Jodi Krieger, Kleinberg, Kaplan, Wolf & Cohen. P.C.,Estate Planning 
•Steve Geller, Mortgage Broker,Meridian Capital Group 

To register Contact Joel Herzig at joelh@argo.com

Financial District 
1 Chase Manhattan Plz
New York, NY 10005

Read more: http://events.nydailynews.com/new-york-ny/events/
show/184801765-argo-and-weisermazars-host-seminar#ixzz1OmonGNms

May 19, 2011



EVENTS IN THE NEWS

Argo and WeiserMazars Host Seminar, 
June 7
City of Event: New York City Events
Location:  One Chase Manhattan Plaza
Date of Event: 06/07/2011 - 5:00pm
Type of Event: Seminar/Conference

 
June 7, 2011

Who: Argo Real Estate and WeiserMazars

What: “Preserving Wealth through Real Estate” Seminar with top industry 
panelists such as

•Karen Berman, Vice President, Argo Residential
•David L. Weinstock, CPA, LUTCF, Principal, WeiserMazars, LLP
•David Katz, Principal, Senior Portfolio Strategist, WeiserMazars. LLP
•Neil Garfinkel, Partner, Abrams Garfinkel Margolis Bergson, LLP
•Jodi Krieger, Kleinberg, Kaplan, Wolf & Cohen. P.C., Estate Planning
•Steve Geller, Mortgage Broker, Meridian Capital Group

When: Tuesday, June 7, 2011 from 5 PM to 8 PM

Where: One Chase Manhattan Plaza
Financial District between Pine, Liberty, Williams and Nassau Streets.

Fee: Free

To register: Contact Joel Herzig at joelh@argo.com

May 19, 2011



Online, Thursday, June 9, 2011 - By Amanda Marsh

THE DEAL SHEET: NOW’S THE TIME

(EX-
CERPT)

Argo Real Estate hosted its fourth annual real estate conference on Tues-
day with co-host WeiserMazars at One Chase Manhattan Plaza; Gar-
finkel, Margolis, Bergson’s Neal Garfinkel, WeiserMazar’s David Wein-
stock, Argo Residential’s Karen Berman, Mogulite.com’s Amy Tennery, 
Argo Real Estate’s Mark Moskowitz, Stern, Keiser, and Panker’s Lau-
rence Keiser, and Weiser Capital Management’s David Katz spoke to 
nearly 200 attendees about estate planning, buying and selling residen-
tial property, and economic trends. Karen says, “Now is the time to buy,” 
noting that if you wait for another dip, the interest rates could rise, costing 
you more monthly. “Enjoy the American Dream and don’t look back. As 
long as you plan to own for a few years you will be ahead of the game.” 
But Mark warned that recent changes in estate tax laws, interest rates, 
property taxes, and housing values will affect anyone owning, buying, or 
selling residential property.
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Argo and WeiserMazars Host 
Seminar, June 7
Tuesday June 07,2011

Pine, Liberty, Williams and Nassau Streets

Who: Argo Real Estate and WeiserMazars What: “Preserving Wealth through 
Real Estate” Seminar with top industry panelists such as 

•Karen Berman, Vice President, Argo Residential 
•David L. Weinstock, CPA, LUTCF, Principal, WeiserMazars, LLP 
•David Katz, Principal, Senior Portfolio Strategist, WeiserMazars. LLP 
•Neil Garfinkel, Partner, Abrams Garfinkel Margolis Bergson, LLP 
•Jodi Krieger, Kleinberg, Kaplan, Wolf & Cohen. P.C., Estate Planning 
•Steve Geller, Mortgage Broker, Meridian Capital Group 

When: Tuesday, June 7, 2011 from 5 PM to 8 PM 
Where: One Chase Manhattan Plaza Financial District between Pine, Liberty, 
Williams and Nassau Streets. 

Fee: Free To register: Contact Joel Herzig at joelh@argo.com

Details: 

Date: 06/07/2011
Category: 
Time: 5PM to 8 PM
Phone: N/A
Address: Pine, Liberty, Williams and Nassau Streets

May 20, 2011
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August 30, 2011 - By Anne Childers

 As sales of co-ops 
and condos continue to 
slow, developers, prop-
erty managers  and build-
ing boards are looking for 
any possible incentive 
to attract buyers.  Any 
realtor will tell you that 
location is the first and 
primary consideration  
when buying a property. 
Once a general area is 
selected the amenities that  enhance the property 
choice will strongly come into play. What ameni-
ties are  available can often be a deal maker or deal 
breaker for a prospective buyer.  And one size will 
not fit all in the search for any of the extras that put 
the “sweet” into home sweet home!  
  Co-op boards, condo associations and prop-
erty management firms are well aware of  buyers’ 
preferences and often strive to upgrade or add ame-
nities to a property in order  to be able to compete in 
today’s market. Typically referred to as a “common 
element” in condominium bylaws, pools, exercise 
rooms, meeting space, and recreational  facilities 
are examples of what is considered an amenity. In 
a co-op property,  the shareholders would probably 
list the same enhancements as “amenities.” What-
ever those nice lifestyle additions are called, they 
add value to any  building community.
 Luxury or Liability?
  A good rule of thumb is if an amenity is fixed, 
real property, or part of that  property, it must be 
insured under property insurance. If there is an in-
creased  danger of an accident or injury associated 
with that amenity, then the  liability insurance will 
come under consideration. Whether amenities are 
in  place or added, until they are fully and properly 
insured they can just as  easily be an expensive li-
ability.

 Amenities will require 
both property and li-
ability insurance cover-
age. Property  insurance 
protects the equipment 
owned by the associa-
tion and will cover  re-
placement cost due to 
covered perils. Liabil-
ity insurance will cover 
bodily  injury, or prop-

erty damage claims brought by a third party due 
to use of the  amenities. A slip and fall on the pool 
deck, an injury using gym equipment, or  even a 
fall entering the newly remodeled lobby may have 
legal ramifications.

  When seeking insurance for an amenity, one 
requirement is to adequately identify  the ame-
nity from an insurance and exposure perspective 
to arrive at the total  insurable value (TIA). Exist-
ing policies should be reviewed on a regular basis  
and always before, during, and after adding an 
amenity or upgrade.  

  Deciding what type of policy is needed may 
require some due diligence by the  board or as-
sociation members. Since the board has fiduciary 
responsibility, the  board is charged with purchas-
ing the broadest insurance coverage available.  
General liability and property liability are two parts 
in the overall umbrella  insurance coverage; both 
are necessary to adequately protect the property, 
the  board and the homeowner, according to Bar-
bara Strauss, executive vice president  of Manhat-
tan-based York International Agency, LLC.

Insuring Your Spaces
Coverage is Key to Protecting Amenities

Continued On Page 2

http://cooperator.com/articles/2293/1/Insuring-Your-Spaces/Page1.html
http://www.alexandermktg.com


  She also talks about limits on liability cover-
age. “In addition to the basic $1,000,000 each 
occurrence/$2,000,000 general aggregate  for 
liability insurance, associations are purchasing 
high limit umbrellas to  fulfill their obligations to 
the association members. Umbrellas are an inex-
pensive means of further protecting the associa-
tion and its  members.”  
  An umbrella insurance policy is very helpful 
when the insured property is sued  and the dollar 
limit of the original policy has been exhausted. 
The added  coverage provided by the liability 
insurance umbrella can mean the difference  be-
tween being under-insured and being adequately 
covered.  
  According to Cathy Torres of Campbell Sol-
berg Associates, an insurance brokerage  based 
in Manhattan, amenities coverage is a vital piece 
of any building’s protection package—but it’s 
still just one part of a larger network of coverage. 
“Loss assessment—which applies to any com-
mon areas or amenities in the building for which 
one is  assessed maintenance—constitutes an-
other portion of the policy. According to Torres, 
liability is  also important. “The most liability you 
can get on a normal policy is $500,000—that’s 
the max,” she says. “And I usually recommend 
[insuring for] the full $500,000.”
 Torres says the cost of policies vary. “Let’s say 
for instance you get a $50,000 personal property 
policy, $11,000 of  additions and alterations cov-
erage, and $500,000 in liability and all the other  
coverage. The most expensive part of that policy 
is the additions and  alterations and the dwelling 
amount.”  
  When it comes to insuring something as im-
portant as your association’s valuable amenities, 

Lori Long of Community Association Underwriters 
in  Newtown, Pennsylvania recommends buying 
as much as your association can afford.  
  “It depends on the size, the assets, the demo-
graphic living there,” she says. “A lot of associa-
tions will have $2 million in underlying coverage  
and another $15 million in umbrella coverage. 
It runs the gamut though. If  people are going to 
procure true umbrella coverage, make sure those 
limits are  not linked to anyone else’s limits. All 
carriers do different things. “The pool may be in-
cluded in general liability package, or they may 
have to  specifically say, ‘We have a pool and we 
need coverage for that pool,’ in which  case it 
would require an endorsement.”

Remember the Basics
  Manhattan-based Argo Real Estate Con-
troller Richard Apell has twenty years  ex-
perience in his field, the last eleven of them 
at Argo. His approach to  insuring ameni-
ties is straight forward. “All amenities fall 
under property insurance, it is built in,” he 
explains. Common areas of a building such 
as lobbies, hallways and amenities  are 
covered under basic liability insurance. 
How much insurance is enough for a  par-
ticular property depends and will vary with 
each location. Argo manages 90  buildings 
in various sizes ranging from ten units to 
1,300 units. Coverage is  typically based 
on a property’s mortgage limits up to $100 
million. Review of insurance should be a 
regular  agenda item for all boards.  
  Another potential add-on for amenities, 
insurance-wise, are coverage riders for  
pollution or mold, Apell says. Coverage for 

Insuring Your Spaces
Coverage is Key to Protecting Amenities

August 30, 2011 - By Anne Childers
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pollution and pollution-related damages or 
mold and mildew damages are an area many 
properties will want to consider. 
Since mold is not only a destructive force, 
but also an environmental  hazard, treatment 
and removal can be both dangerous and ex-
pensive. Amenities  like swimming pools, 
hot tubs and supporting dressing rooms 
and bathrooms are  often prime magnets for 
mold and mildew making this topic definitely 
worth  investigating.

Pools, Tennis Courts, and Playgrounds
  While pools were once a headache to insure, 
most experts today agree that may  not be the case 
today. Pools are somewhat less of an issue since 
most diving  boards and slides have gone the 
way of the dinosaur. “You really don’t see diving 
boards any more. Pools generally aren’t that much 
of a problem unless you have the extra stuff,” says 
John Hegarty of Massachusetts-based Common-
wealth Insurance Partners.
 Of course, the experts say, proper signage 
should always be prominently  displayed, explain-
ing the rules of the pool, and all town ordinances 
should be  followed. It’s important to document 
everything and be honest about what the  rules 
are.  
  “If you’re not supposed to be jumping and 
diving in the pool, make sure there are  signs that 
say ‘no jumping’ and ‘no diving,’” says Long. 
“If there is a shallow area, have age restrictions. 
Don’t let kids in unless  they’re accompanied by 
an adult. If you have people signing in and out, 
keep  records of who is there and when they are 
there. Keep maintenance records as  well, be-
cause people can claim they got a rash or some-
thing from the chlorine—it’s the simplest things 

that can take you down.”  
  While boards may be focused on poten-
tial disasters like drownings, liability  concerns 
facing community associations go beyond the 
pool. “Some community associations have play-
grounds, or tennis courts,” says Jeffrey Cotto, a 
Massachusetts-based insurer. “They’re ‘attrac-
tive nuisances,’ and again, if possible you want 
to have locked gates and not allow kids that  don’t 
belong there going in to use them. You have to be 
proactive about it.”  
  Tennis courts alone, Hegarty adds, might not 
be too much of an ‘attractive nuisance’ to raise 
risk—but add a basketball hoop, and it’s a whole 
new ball game. “Pools too are a concern, but 
there are others,” Long agrees. “Depending upon 
the clubhouse and what amenities that clubhouse 
has, that can be  an issue. For instance, if they 
have areas for large commercial cooking and  
large parties and gatherings for people coming 
in, that would be a concern. If  they have a ten-
nis court and basketball court, from a premium 
standpoint,  that’s not a big hit as long as they are 
maintained. A lot of people have a lot  of losses on 
unmaintained tennis courts and basketball courts 
because people  can trip and fall. When that hap-
pens, their premiums go up in general.”

Peace of Mind
  So the experts acknowledge that you must be 
smart and proactive rather than  reactive when it 
comes to insurance. At the end of the day, nothing 
ensures  peace of mind more than knowing you 
and your property are completely and  adequately 
insured. That peace of mind, however, does come 
with a pricetag, so  boards must sharpen their 
pencils and take advantage of expert help and ad-
vice  from trusted insurance companies.

Insuring Your Spaces
Coverage is Key to Protecting Amenities

August 30, 2011 - By Anne Childers

ARGO RESIDENTIAL IN THE NEWS
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